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� Foreword
� E N Q A
� T h e reg i s t er
� The official order
� The reas on s  b ehin d t he idea
� The p u rp os es  of t he reg is t er t oday
� The s it u at ion  b efore L on don  2 0 0 7
� The s t ak es  ( is s u es )

� A  n ew c on t ex t  a f t er L on don  2 0 0 7
� S om e p ot en t ial is s u es

Outlines of the presentation
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� My vocabulary
� Ev a l ua t i on:  a n org a ni s e d  p roc e s s  …

� With different possible purposes
� Recommendations for improvement
� J u dg ement ab ou t rel iab il ity
� A ccreditation
� A ccou ntab il ity
� L icensing
� S tate approval  ( “F rench  h ab il itation”)
� …

� Ac c re d i t a t i on:  a  d e c i s i on t h a t  e ng a g e s  t h e  re s p ons i b i l i t y  of  
t h e  a c c re d i t a t i on b od y  t ow a rd s  s oc i e t y  ( s t ud e nt s ,  
s t a k e h ol d e rs ,  …)

� My vi e w p oi n t
� A f re e  s p e e c h
� … d i a l og ue  a s  t h e  e ng i ne  of  p rog re s s

F orew ord
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“ W e  a d o p t  t h e  s t a n d a r d s  a n d  g u i d e l i n e s  f o r  q u a l i t y  a s s u r a n c e  i n  t h e  E u r o p e a n  H i g h e r   E d u c a t i o n  A r e a  
a s  p r o p o s e d  b y  E N Q A .  W e  c o m m i t  o u r s e l v e s  t o  i n t r o d u c i n g  t h e  p r o p o s e d   m o d e l  f o r  p e e r  r e v i e w  o f  
q u a l i t y  a s s u r a n c e  a g e n c i e s  o n  a  n a t i o n a l  b a s i s ,  w h i l e  r e s p e c t i n g t h e   c o m m o n l y  a c c e p t e d  g u i d e l i n e s  a n d  
c r i t e r i a .  We welcome the principle of a European register  of quality assurance agencies b ased  on 
national rev iew. We ask  that the practicalities of  implementation b e further d ev eloped  b y EN Q A  in 
cooperation with EU A ,  EU R A S H E and   ES I B  with a report b ack  to us through the F ollow-up G roup.
W e  u n d e r l i n e  t h e  i m p o r t a n c e  o f   c o o p e r a t i o n  b e t w e e n  n a t i o n a l l y  r e c o g n i s e d  a g e n c i e s  w i t h  a  v i e w  t o  
e n h a n c i n g  t h e  m u t u a l   r e c o g n i t i o n  o f  a c c r e d i t a t i o n  o r  q u a l i t y  a s s u r a n c e  d e c i s i o n s .  ”
“T h e  E u r o p e a n  H i g h e r  E d u c a t i o n  A r e a  - A c h i e v i n g  t h e  G o a l s ”
C o m m u n i q u e � o f  t h e  C o n f e r e n c e  o f  E u r o p e a n  M i n i s t e r s  R e s p o n s i b l e  f o r  H i g h e r  E d u c a t i o n ,
B e r g e n ,  1 9 -2 0  M a y  2 0 0 5

T he offic ial ord er
I n Be rg e n i n M a y  2 0 0 5 ,  t h e  m i ni s t e rs  t ook  s t ok e  of  t h e  
a c h i e v e m e nt s  a nd  s e t  t h e  ob j e c t i v e s  of  t h e  ne x t  s t e p :

The method: 
S ea r c hi n g  f or  a  c on s en s u s  a mon g  the E 4  a n d ma k i n g  p r op os a l s  to the B F U G

The dea dl i n e:
L on don  M a y  2 0 0 7
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� W h at  i s  E N Q A ?
� T h e  Europ e a n As s oc i a t i on f or Q ua l i t y  As s ura nc e  i n H i g h e r 

Ed uc a t i on
� A n  as s oci at i on  of  Q A  ag e n ci e s

� An op e n q ue s t i on:  W h y  d o w e  h a v e  Q A a g e nc i e s  i n Europ e ?
� Cl a ri f i c a t i on of  rol e s  b e t w e e n S t a t e  a nd  uni v e rs i t i e s
� P e e r re v i e w  a s  a  c orne r s t one

� T h e  ori g i n  of  E N Q A
� EU re c om m e nd a t i on ( 9 8 / 5 6 1 / EC) 

� T h e  i s s ue s  of  E N Q A
� T o p rot e c t  a g e nc i e s  … ( ? )
� T o d e v e l op  t h e  Europ e a n d i m e ns i on of  Q A
� T o b e c om e  a  re l i a b l e  p a rt ne r w i t h i n t h e  E4  a nd  t h e  BP

E N Q A
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A n  i d e a t h at  e m e rg e d  i n  2 0 0 3 ,  t ook  s h ap e  i n  2 0 0 5  an d  s h ould  
be  ap p rove d  i n  2 0 0 7

� T o p rot e ct  H E I s ag ai n s t  i n vas i ve  Q A  ag e n ci e s
� T h e  b a l a nc e  b e t w e e n i nt e rna l  a nd  e x t e rna l  p roc e d ure s ;
� T h e  b a l a nc e  b e t w e e n e nh a nc e m e nt  a nd  c ont rol .

� A  t ool t h at  w i ll f aci li t at e  m ut ual re cog n i t i on
� … of  a c c re d i t a t i on re s ul t s ,  d e g re e s ,  …
� … a nd  w i l l  m a k e  m ob i l i t y  e a s i e r.

� A  w ay t o cle an  up  t h e  accre d i t at i on  m ark e t
� T h e  ri s k  of  h a v i ng  a c c re d i t a t i on m i l l s ,  b og us  a g e nc i e s ,  

op e ra t i ng  i n t h e  EH EA;
� S t a k e h ol d e rs  a nd  “s oc i e t y ” i nf orm a t i on i s s ue s .

T he reg ister:  the reasons b ehind
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T he reg ister:  the purposes tod ay
T h e  Re g i s t e r w i l l  h e l p  t o:
� p rom ot e  s t ud e nt  m ob i l i t y  b y  p rov i d i ng  a  b a s i s  f or t h e  i nc re a s e  of  

t rus t  a m ong  t h e  h i g h e r e d uc a t i on i ns t i t ut i ons ;
� re d uc e  op p ort uni t i e s  f or “a c c re d i t a t i on m i l l s ” t o g a i n c re d i b i l i t y ;
� p rov i d e  a  b a s i s  f or g ov e rnm e nt s  t o a ut h ori s e  h i g h e r e d uc a t i on 

i ns t i t ut i ons  t o c h oos e  a ny  a g e nc y  f rom  t h e  Re g i s t e r,  i f  t h a t  i s  
c om p a t i b l e  w i t h  na t i ona l  a rra ng e m e nt s ;

� p rov i d e  a  m e a ns  f or t h e  h i g h e r e d uc a t i on i ns t i t ut i ons  t o c h oos e  
b e t w e e n d i f f e re nt  a g e nc i e s ,  i f  t h a t  i s  c om p a t i b l e  w i t h  na t i ona l  
a rra ng e m e nt s ;  

� s e rv e  a s  a n i ns t rum e nt  t o i m p rov e  t h e  q ua l i t y  of  t h e  q ua l i t y  
a s s ura nc e  a g e nc i e s  a nd  t o p rom ot e  m ut ua l  t rus t  b e t w e e n t h e m .
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T he present situation
� T h e  E 4  h as  re ach e d  a con s e n s us  t h at :

� P re s e rv e s  EN Q A c a p a c i t y  t o a c t  a s  a  p ol i t i c a l  org a ni s a t i on;
� Av oi d s  t h e  ri s k s  of  d up l i c a t i on,  c om p e t i t i on,  i nc oh e re nc e  

b e t w e e n EN Q A a nd  t h e  re g i s t e r (link between ENQA membership 
a nd  the reg ister) ;

� Ens ure s  t h e  i nd e p e nd e nc e  of  t h e  Re g i s t e r Com m i t t e e
� I n  bri e f :

� T h e  t e c h ni c a l  f e a s i b i l i t y  i s  d e m ons t ra t e d ;
� T h e  p ol i t i c a l  d i m e ns i on of  t h e  q ue s t i on i s  und e r d e b a t e .

� I t  w i ll be  a n e w  s t e p  f or t h e  B olog n a p roce s s
� Unt i l  now  t h e  p roc e s s  h a s  p rod uc e d  t ool s  f or i nt e rre l a t i ons  

( BM D ,  ECT S ,  D S ,  ES G ,  …);
� T h e  re g i s t e r +  t h e  EU ( 2 0 0 6 / 1 4 3 / EC) re c om m e nd a t i on a re  a  

f i rs t  s t e p  i n t ouc h i ng  H E s t e e ri ng  m e c h a ni s m s .
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Agency
Procedures, “b eh a v i our”

Q  S t a n da rds

E v a l ua t i on  a g a i n st  E S G  3

Purp oses

E v a l ua t i on  of  
t h e ev a l ua t i on

N a t i o na l  r egu l a t i o ns
S p eci f i c o b j ect i v es

E v a l ua t i on  of  
t h e ev a l ua t i on

T hat said ,  w hat are w e tak ing  ab out…
I n cl usi on  i n  
t h e R E H E Q A

E N Q A  f ul l  
m em b ersh i p

“w oul d n orm a l l y  con st i t ut e
p ri m a  f a ci e ev i den ce f or”

E N Q A R egi s t er
C o m m i t t ee

• “o n  a  n a t i o n a l  b a s i s ”
• f o r  E N Q A  m e m b e r s h i p
•“n o n  n a t i o n a l ” f o r
a p p l i c a t i o n  t o  t h e  R e g i s t e r

E x t er na l  r ev i ew
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T he reg ister:  the stak es ( 1 )
G et t i n g  t o t h e b ot t om  of  t h i n g s
� T h e  ori g i n al p rop os al w as  an  i n clus i ve  i n f orm at i on -bas e d  

p ubli cat i on ;
� T h e  p roj e ct  i s  n ow  an  e x clus i ve  li s t .
� T he list o f  the a g enc ies tha t f u lf il the req u irements o f  the ES G ;
� No t o nly  the ENQA a g enc ies bu t a ll the a g enc ies tha t wo u ld  like to  

o pera te in the EH EA.

� T h e register w il l  be a k ind  of accred itation;
� T o som e ex tent,  it w il l  be an assessm ent of national  

m easures.
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T he reg ister:  the stak es ( 2 )
From  t h eory  t o p ra c t i c a l i t i es  :  t h e R eg i s t er C om m i t t ee 

wi l l  h a v e a  h u g e res p on s i b i l i t y
� C om p li an ce  or s ubs t an t i al com p li an ce  w i t h  t h e  E S G ?

� Re c og ni t i on s h oul d n’t  b e  a ut om a t i c ;
� A ne e d  t o t a k e  i nt o a c c ount  s p e c i f i c i t i e s  a nd  l oc a l i s m ,  b ut  h ow  f a r?

� T h e  n at ure  of  t h e  d e ci s i on  i s  ch alle n g i n g
� T h e  i s s ue  of  i nd e p e nd e nc e
� T h e  a p p e a l  p roc e d ure

� T h e  re s p on s i bi li t y of  t h e  R e g i s t e r C om m i t t e e  w i ll be  i m p ort an t  an d  m i g h t  ( w i ll)  h ave  le g al con s e q ue n ce s ;
� T h e  com p os i t i on  of  t h e  com m i t t e e  an d  t h e  d e ci s i on  m ak i n g  p roce s s e s  w i ll h ave  t o be  f i n e  t un e d  ( an d  acce p t e d  by all) .



1 2
Bruno C urv ale, Berlin, 16th of February 2007

A  new  c ontex t after L ond on 2 0 0 7
Some possible issues for the European QA dimension:
� A  n e w  d i m e n s i on  of  t h e  B olog n a p roce s s :

� As  re g a rd  t h e  s t e e ri ng  of  H E ( EU re c om m e nd a t i on +  re g i s t e r);
� T h e  re g i s t e r:  A  li ce n s e  t o p ract i ce  abroad

� T h a t  w i l l  m e e t  t h e  ne e d s  of  H EI s f or:  
� “i m a g e ” ( s i g ns  of  c om m uni c a t i on);
� I nd e p e nd e nt  a s s e s s m e nt s .

� T h e  b e g i nni ng  of  a  c om p e t i t i on b e t w e e n a g e nc i e s .
� A  d i s s oci at i on  be t w e e n  t e rm s  of  re f e re n ce  an d  e valuat i on  

p roce s s e s :  
� S t a t e s  or d e c i s i on m a k e rs  b e i ng  i n c h a rg e  of  t h e  d e f i ni t i on of  t h e  

t e rm s  of  re f e re nc e  of  e v a l ua t i on;
� Ag e nc i e s  p rop os i ng  t h e i r c a p a c i t y  t o run i nd e p e nd e nt  

p roc e d ure s .
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43 rue de la Procession, F-7 5 0 1 5  Paris
T el :  + 33 ( 0 )  1  5 5  5 5  6 2  5 8
Fax  :  + 33 ( 0 )  1  5 5  5 5  6 3 9 4

b runo. curv ale@ cne-ev aluat ion. f r

http://www.c n e -e v a l u a ti o n .f r
http://www.e n q a .n e t

http://www.s o c r a te s -l e o n a r d o .f r

Comité n a tion a l  d ’ év a l u a tion
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Inclusive grid proposed in Bergen (2005)
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